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w, TGYDTA Cars & Minivan Trucks Crossovers & SUVs 8 EVs
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EVERY CAMRY HAS A STORY. EYERY STORY HAS AN EFFECT. o What's Now :
' ! m q Shop Speclal Offers

“235h+ miles and running strong,”
R N Lo 1 Toyota Care YARIS It's a car Zip Code:| 7ip Code | Go
| Zip Code
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Develop fast-
fashion strategy

Develop design
and production
procesies

Deploy inventory
replendshment
software

Business Challenges

* Rapidly changing customer tastes
« Fast-paced time to market

* Expedite design
and production

Business

Solutions

o Reduee ime to marks

* Increase revenue
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Information

331 Brite Dish Soap 1.29 / Sales Region:
: gion: Northwest
263 BL Hill Coffee 4.69 Store: Superstore #122

173 Meow Cat 79

331 Brite Dish Soap 129 | '"Eﬂ:;;ﬂ" ITEM NO.  DESCRIPTION _ UNITSSOLD
ountry Ham 3, X _ 331 Bt Di 7,156

524 Fiery Mustard 1.49 | , brietha b

113 Ginger Root .85 L YTD SALES

331 Brite Dish jiﬂap 1.29 59,231.24
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ENVIRONMENT
Suppliers Customers

Processing
Classify
Arrange

Calculate

Regulatory Stockholders Competitors
Agencies
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KIND OF
INFORMATION
SYSTEM

Management
Level

Operational
Level

Sales and
Mafkptmg

Strategic Senior

Lewvel Managers GROUPS

SERVED

Middle
\ \ Managers

Operational

Manutacturing Finance and Human
and Production Af{nunting Resources

FUNCTIONAL
AREAS
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i Support Systems [E55)

sales Manageinen!

Sales Fegilon Analysls

nyventery Contral
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Srofitability Analyvin T

Hadocation Cost L on'tral Y I"_

Contract Cost Analysis Managemont [nformation
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systems

) Transaction
':Fe:i'.l:n.:' ¥ P E
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] ; Syetams
Syttems & A ]
¥ ,-"'-‘ . TPS)

Financé and Human
Accounting Hagnuires

Sales and Manwit Jcturng
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Business Processes

Euppl',r Enterprise Customer EKnowledge
Chain Management Managemenl Management
Management

Data Transfor D ssemina ticn
Collection mation
and Into

Storage Business \
Systems

Planning Coordinating Controlling  Modeling and
Decision
Making

Information Processing Activities Management Activities

Business Value
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IT Capital Stock (relative to industry average)
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Shipment and order data

Inventory
M Control #

System

; Management
D — rép":‘rti

Inventory

master Inventory Status Report
file " Report Date: 1/14/2005

Data elements in il ltem  Description  Unitson
inventary master file: N Code Hand

ltemn code 3
Description

Units on hand
Units on arder
Reorder paint

6361  Fan belt 10211
4466  Powercord 55,710
8313  Condenser 663

8308  Paintsprayer 11,242 ;
T e e ——— e p—— il
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Employee data
{vanous :I.:-|:-3r‘.rnen?51

Employes
Tl S0
fila

Lata élements I
amplayes master flle

Employse:

Numbei

Mame

Address

Lrapartment

Age

Marital status Oril kne
SN aueries
Salary

Educational background

Jalb title

Lrate of hire

Date of termination
Termination reasen

Date
11/712/2004

1271 /2004
1/12/2008

Management
reports

Name

John Hansen

Patricia Carlyle
Ellen Quimby

To payrall
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Transaction Processing Systems

Production
master
file

Accounting
files

-

[ General
ledger
4 L LT

Materials

resource

planning
system

F

MIS FILES

Sales
data

Linit
product
cost data

Procuct
change
data

Expense

data

Management Information Systems

i

Reports
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Online
queries

Analytical
models
database

Ship file (e.g.,
speed capacity)

Port distance
restrictions file

Fuel consumption
cost file

Ship charter hire
history cost file

Port
expense file
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ESS
Workstation/Portal

-

|
-
,/i
% ,:‘_'.1
= Menus
= Graphics
« Communications
* Local processing
ESS E55

Workstation/Portal Waorkstation/Portal

&

1
I

.
« Menus « Menus
* Graphics « Graphics
« Communications  Cammunications
» | ocal processing * Local processing
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Suppliers, £ Customars,

55 Parkners
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fan agaiment Management
Systems Processes - Systéni

Sales and Manufacturing Finance and Hurman

b arketing and Praduction Accaunting Resources
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Manufacturing
and Production

¢ b

LY ‘Enterplise System /'f
Business process =
Business process "
Business process =

Enterprise-wide business

‘ processes >
i L'."

Human
Resources

nifp—

Vendaors = =L ustomers

Organizational Boundaries
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Di;ﬁihuﬁun *——F! WMS 5'1I[}piﬂlj
enters | ‘ notifications Orders and Back-end

. shipping systems
P . Y notifications

Shipments . Contract furniture
> '- 4___.-""'. applications

. SeeBeyond .
- . . = Mid-market furniture

Plans o' } Plans and
- shipments .
Freight ?///' - ERP applications
Orders

: Bl e———
Carriers nilld
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